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Ms. Marlene H. Dortch, Secretary 
Office of the Secretary 
Federal Communications Commission 
9300 East Hampton Drive 
Capitol Heights, MD 20743 

RE: All Access Inc 
CPNI Certification CY 2013 
EB Docket No. 06-36 

Dear Ms. Dortch: 

February 25, 2014 
Via ECFS F iling 

Attached for filing is the Calendar Year 2013 CPNI Compliance Certification and Statement of CPNI 
Procedures and Compliance as required by 47 C.F.R. Section 64.2009 (e) submitted on behalf of All 
Access Inc. 

Any questions you may have regarding this filing should be directed to my attention at 407-740-3031 or 
via email to sthomas@tminc.com. Thank you for your assistance in this matter. 

Sincerely, 

Is/Sharon Thomas 
Sharon Thomas 
Consultant to All Access Inc. 

cc: Esther Figueroa- All Access 
file: All Access - FCC - Other 
tms: FCxl401 

Enclosures 
ST/im 

2600 Maitland Center Par.kway, Suite 300- Maitland, FL 3275 l 
P.O. Drawer 200- Winter Park, FL 32790-0200 - Telephone: (407) 740-8575- Facsimile: (407) 740-0613 

www.tminc.com 



A}I~UAL 47 C.F.R. § 6~ .2009(e) OFFICER'S ll~ 10 IFlCA TION Of 
CUSl OMER PROPRIFTAfn NETWORK n--'FORMATION (CPNI) COMPLIANCE 

EB DOCKFT 06·36 ·--·-.. -·-···--···-·· ... _. _____ _;,;_,_,,, 

Annurtl 6-1.2009(e) CP~I Certification for: Calendar Year 2013 

Name \ l f Company co' ered by thi~ ~ertification : All Access Inc. 

Fom1 ~<)9 tiler ID. 8268.t18 

\lame ofSigrmtory: Angharad Jassan 

Title ofStgHJtory: rrcasurer 

l. Anghuad Jassan. cerri~· llnd ~tat~ tha1 : 

l. 

·' · 

4. 

5. 

I am "I reasurC:'r' of All J\c<.'css Inc., and acring a:; <Ill agent of the company. that I ha\Ct.' 
person:-~! knowledge that the company hm, established operat'ing procedures that art' 
adequalc t<> ensure compti.mce wirh the Commi.ssicm's CPNI ruks See ·11 C.F.It ~ 
64.2.00 I .:1 xeq. 

Attached to thil> ceortificat:~ln. ~~' Anachment A. i=- <Ul accompan~ mg o;tatement explaining 
ho\\ lhe Company'!'. proc~lures ensure thal the company is in compliance with tb~~ 
requirements (inctu~Hng those mandating the adoption of CPNI procedures, training. 
recordkct~ping, and supervi•;or)- revic'~) :-ocr. forth m Section 64.200 I et serr of the 
Commission's rules. 

The compan) has no! taken an; actions t t ~ •• proceedings instituted or pet.itiom. filed b~' 
rhe compiln~ ar either state commission<.. lht; ~ourt sy~tem, or at the Commission again~ l 
data brol-..\!rs) agatnst data brob.as in the pa.->1 ) c:ar 

The company lm~nm r~ceivcd any cuswmer complaints in the past yc:\r concerning the 
unatnhorizcd reh::a.sc ofCPNI. 

TI1e <'ornpany represents and wammts that the :tbovc certification b co•~:orsrem with 47. 
C.F R. §I 17 which requir..:)\ truthful and accurate statements to the c~,mmrssion. 1 h~ 
Company also aclnowledgc,!) tlml false statements and ru.isrepresent;Hions to the 
Commis:.ton ar: punishaolr. uudc: Title . l~f the U.S. Code and ma> subject it to 

enrorccment acuon. , . ... . -· - - · - . ... --·-- t"" . 71 ~ $" $ ~--=-- . --· 
Angha.rad Jas-::m Treasurer 
All Access. lm· 

c:7L IcY • / 
D:tte - /!:. ... ')- 1 3 ,;:/ v / ----

Amu.:hme11t~: Accompanying '>t:!tenrenl explaining CPNI proc.:edures- Atta~hmenl A. 
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ANNUAL 47 C.F.R. § 6-t2009(c) OFFICER'S CERTIFICATION OF 
cus·roMER PROPRIETARY ~ETWORK. INFORMATfON (CPNI) COMPLIANCE 

EB DOCKET 06-36 

All Access. Inc. 

Statement of CPN! Procedures and Complimu::c 

All Acce·,s In~..(" All Accc~s" or "Company") operates ~ole I) :t.s a pro' ider or long distance prepaid debit 

card !)erYic..:~. ~old vio the intemcl. via telemarketing or in retail stores not ownl.!d 01 opcrared b) the 

C<.1mpa.ny. F<•r cards sold <tt retail lucruions. the Company dOt':> not ha\C lltl} subscrib<!d rcbrionship with 

C.:<ISh1!ller::. fHld doeto not ha,·e :my idesuifying infom13rion reg;;.rding customers. Web-based sales d0 

provide the ComJ)any :m oppol1lwity to build J subscribt.-d relation with its customer>. 

All Ac~ess does not use or p(!n11it ac-ecss to CPN1 for marketing purposes. All A~c~'ss' marketing efforts 

are mass advcrltb.lll!l. tncludiog imemct adwnising. and point of sale. and do not inc· luck: the use ofCPNI. 

Should All Accc!ts ~·wand its business in the future to include the provision of services that in'olve 

CP~l it will follO\\ tht' applicable rules :.et forth in -17 CFR Subpart U. including. if necessary. the 

institution of opcr.ttional procedures to ensure thm notification is provided and customer approval is 

obtain betorc CJINI is used or disclosed. 

The Compan}' however dll~ mainmin prepaid debit call <let::~ il rccQrcls. The Cumpnny ensures tim all 

;1-:cess ro <.:all detail informatiun is r;;)feguarded from improper use or disclosure by empl(lyees and has 111 

rlace merh\ld~ to disco\t:r and protect ~tgamst attempts b> third pruti~ to gain unauthori?.ed access to this 

inlonnauon. Call dc12il is not :l\:tiiable and thcr~for~ is not discle&'d at retail locations. Because the 

Com;Jany Ju..:s not have any informminn regarding custom~r> who purchase retail cards. the onl:r 

autht..>ntication mdl10d ;\vailable !o tho! Cmnp:m: is to require thai the customer provide the lO digit PTN 

on Lhc back of the card \\.h~~n c:\lhng f<H' custNncr ser.tce. 

Call <.lentil i-. not availab le mttl. thueforc, is not disclosed ar retail locati()n:.. 13ct'.HN' the Comp~m:. does 

nN ha-.c- an) information rcgarJing customers whl) purchas~ rcrail cards. lhe only authentication method 

available to lh~ Clllllpany is to requcre lhat the I..'Ustorncr provide tbe 10 digit PlN on the bad. of the card 

\\hen calling fon:ll'•lflmcr service. 

Customt!f!i who purrhasc prepaid service via the interncl are requested io cswbli!".h ll password on-lint:. 

Accounr ii\formalion, indllding call detail, is available w customers of on-line service. ln the evenl n 

t:ustomer los~s or fMgcts the password established, I hi! Com puny has an aulhcnticnt ion proc..:durc: to ~rllow 

the customer lll :.ct up u new password. [nformation is only provided to t'tlstomcrl> via email address 

established \\-hen o,;crvice was initiated. Furthem\ore. the Company noli lies customers vi.> the em3il 



account of re.cord whenever a pass\~Ord or other account infommtion is changed without revealing lhl~ 

changed inforrnadon. 

Ol!! detail inf<mnada£1 is ouly provided to govemme11t agcndcs or !aw enforcement, in writing, a~ a result 

of a subpoena 

The Company has in place procedures to not if) law enforcement in the event of a breach of custom.er's 

CPNT anci should such an event occur, will record all breaches discovered and notifications made to the 

United Smtes Secret Service and the FBL 1\nempts will be made to the extent the Compuny has such 

in formation. to cu;;tomers. 

All Access has not 1aken any ae1ions against dma brokers in the last year 

All Access did IW! rccelve any customer complaints abmn the unauthorized release of CPN1 in calendar 

year 2013. 

Th~ Company has TlOt developed any information with respect to the processes pretexters are using LO 

auempt to acc0ss CPNI. 
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